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All rates will be quoted throughout this document in Australian Dollars and are inclusive of GST. 
 
1.0 SEA FREIGHT CONSIGNMENTS        
1.1 FCL Container rates – CONTACT WALKERS 
Rates for FCL’s are lump sum. 
Ports of Entry: Sydney, Melbourne, Brisbane, Fremantle, & Adelaide. 
Container size Delivery 0-30 

miles 
31 – 100 miles 101 – 200 

miles 
20 foot NOR container  
20 foot GP container  
20 foot Hi-Cube container  
40 foot GP Container  
40 foot Hi-Cube container  
 
1.2 Rates for FCL’s are lump sum – CONTACT WALKERS 
Ports of Entry: Hobart & Launceston. 
Container size Delivery 0-30 

miles 
31 – 100 miles 101 – 200 

miles 
20 foot GP container  POA
40 foot GP container  POA
40 foot Hi-Cube 
Container 

 POA

 
1.2.1 Notes on FCL rates:        

• These rates exclude port handling charges 
• These rates are only applicable to FCL (single client) containers 
• These rates exclude Australian Quarantine and Inspection Service (AQIS) charges (refer below) 

 
1.3 Groupage/Household Goods – CONTACT WALKERS 
Ports of Entry: Sydney & Brisbane. 
Net weight in lbs Delivery 0-30 

miles 
31 – 100 miles 101 – 200 

miles 
500-1000  
1001-2000  
2001-3000  
3001-4000  
4001-5000  
5001 & over  
 
1.4 LCL & Air Freight Consignments – CONTACT WALKERS 
Ports of Entry: Sydney, Melbourne, Brisbane, Fremantle, & Adelaide. 
Net weight in lbs Delivery 0-

30 miles 
31 – 100 miles 101 – 200 

miles 
1000-2000 
2001-3000 
3001-4000 
4001-5000 
5001 & over 
1.4.1 Notes on Groupage, LCL & Air Freight rates: 

• These rates exclude port handling charges (both air port & sea port) 
• Air freight consignments will be invoiced based on the gross or the volumetric weight per the AWB (whichever 

is the greater)  
• Rates are per 100lbs, Minimum density is 7lbs per cubic foot 
• Minimum chargeable weight for Groupage = 500lbs 
• Minimum chargeable weight for Air & LCL = 1000lbs 
• These rates exclude AQIS charges (refer below) 
• For destinations outside the radius above, please email for a rate. 
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1.5 Baggage rates – CONTACT WALKERS 
Ports of Entry: Sydney & Brisbane 
Cubic Feet Clearance 

& Handout 
0-30 miles 31-100 miles 101-200 miles

0-10 cbft   
11-20 cbft   
21-30 cbft   
31-40 cbft   
41 – 50 cbft   
1.5.1 Notes on Baggage: 

• These rates exclude port handling charges 
• Rates are per 100lbs, Minimum density is 10lbs per cubic foot 
• These rates exclude AQIS charges (refer below) 
• For destinations outside the radius above, please email for a rate. 
• Rates apply to consignments deliverable by one man and do not include unpacking or the removal of waste 

packing materials. 
 
2.0 MOTOR VEHICLES          
2.1 Port of entry: Sydney & Brisbane – CONTACT WALKERS 
Arriving as:      Cleared and handed out ex depot 
Ex 1x20’ FCL  container 
Ex consol container 
Motor Cycles & Trailers, ex Groupage 
 
2.1.1 Notes on Motor cars & motor cycles. 

• These rates exclude port handling charges 
• Minimum HHG’s loaded with a motor car as consol, per 20’ = 2800lbs or  per 40’ = 6000lbs 
• These rates exclude AQIS charges (refer below) 
• Motor cars & cycles will be customs cleared and handed out ex our depot. 
• Please ensure that the client has applied for and been granted, permission to import a motor vehicle. 

Information on this  can be obtained from www.dotars.gov.au  
3.0 National Line Haul rates from Brisbane & Sydney.  – CONTACT WALKERS 
Note that these rates must be added to the applicable destination rate as shown above 

3.2 Line haul rates are per cubic metre. Minimum charge is 1 cubic metre. For areas not covered above please email us. 
 
4.0 Storage Charges. – CONTACT WALKERS 
4.1 Storage Rental:  A$POA per 100lbs net per month or part thereof.  A minimum of 1000lbs net 

applies. 
4.2 Storage Handling: A$POA per 100lbs net (cover in to & out of store). A minimum of 1000lbs net 

applies. 
5.0 Australian Quarantine Inspection Charges. – CONTACT WALKERS 
5.1 The Australian Quarantine examination fees are not included in the above and are normally charged directly to the 
client unless your instructions suggest otherwise. For regulations on AQIS, please refer to the following link: 
http://www.daffa.gov.au/aqis   
5.2 Inspection charges will be as follows: 

• FCL Consignments: 20’ Containers: $POA  40’ Containers: $TBA 
• Groupage consignments: $POA per 100lbs net (Minimum charge $TBA) 
• Air & LCL Consignments: $POA per 100lbs net (Minimum charge $TBA) 
• Motor cars/Bikes (per vehicle): $TBA flat rate 
• Baggage: $TBA per consignment 

5.2.1 Note that these charges cover a normal AQIS inspection, they do not allow for a detailed inspection, nor do they 
allow for any treatments or destructions as may be ordered by AQIS. 

3.1  
From/To 

Melbourne Sydney Brisbane Perth Adelaide Canberra Cairns Townsville Hobart

Brisbane     
Sydney     
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6.0 Australian Port Handling Charges 
6.1 Port Handling charges are not included in the above rates. These should always be pre-paid where possible. If not 
pre-paid then we will arrange payment but then we will invoice this back to you at cost, plus a 15% administration fee. 
 
7.0 Rates include:    7.1 Rates Exclude: 
10 days free storage, from date of arrival  Quarantine fees, inspection or treatments 
Normal customs clearances    Customs duties & Charges 
Collection of consignment from terminal/wharf Port Handling charges; BSRA, APCA, ATH, CFS Etc. 
Delivery up to first floor, or to store   Assembly of Ikea type (Flat Pack) furniture  
Weekday deliver during normal working hours  Specialist services; Carpenters, plumbers, electricians 
Return of empty shipping containers   Parking permits if required 
Complete unpacking & unwrapping, and  Wharf demurrage &/or detention charges 
and placing on flat surfaces    Any other exclusions as stated in this schedule 
Australian Goods & Services Tax (GST)  The handling of heavy items such as Pianos & Safes 
 
8.0 Accessorial services: 
8.1 In addition to the comprehensive services listed above, Walkers World Wide can also arrange all the following:- 

• COD Deliveries ( Collection fee applies):  Invoice total plus TBA% ( Minimum admin fee of  
A$TBA; 

• Shuttle Vehicles:    A$TBA per hour, minimum charge of 4 hours; 
• Upright Pianos & Safes:   Upright Piano or safe of similar weight A$TBA; 
• Grand Pianos:    Please email for a rate; 
• Handyman services:   A$TBA  per hours (Minimum 2 hours);  
• Pre delivery house cleaning:   Prices vary depending on the size of the house and  

the work to be done, please email for a rate. 
 
9.0 Australian Customs requirements and the paperwork we require 
9.1 For us to service you and your clients requirements as efficiently as possible, please make sure that we receive the 
following documentation whenever you consign an import shipment to Walkers World Wide:- 

• Your instructions detailing what services we are to provide and who to invoice 
• A copy of our quotation  
• A clear and legible, properly completed B534 (Unaccompanied effects statement) 
• A copy of the personal details page of your clients passport, this must include the photograph and the visa, 

both must be clear and customs must be able to see the facial features in the photograph. 
• A detailed descriptive inventory of the goods, written in English.  

 
9.2 Due to the requirements of the Australian Customs electronic system, we must have all documents at least 4 days 
prior to the vessels arrival at its first Australian port of call.  
 
10.0 Payment terms 
10.1 Unless credit terms have previously been arranged via a credit application process, we ask that you send payment in 
full with the above paperwork. 
 
11.0 Consigning Details 
11.1 Please consign to port of entry as appropriate, and send documents to: 
 
Attention: Keith Boshell 
Tel: + 61 2 9755 5100 
Fax: + 61 2 9755 5201 
Email: Keith.Boshell@walkmove.com.au 
 
Sydney      
3/7-9 Seville Street,    
Fairfield East NSW 2165    
Australia      
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12.0 Applicable Law and Dispute Resolution 
12.1 The law which governs this agreement will be the law applicable in the place in which the agreement is made. 
12.2 Disputes Notification of Dispute: If You or We consider that a dispute has arisen in relation to this agreement 
(either during the Services, or after they have been completed), written notice of the dispute will be given to the other 
party. Even if that notice is given, You and We must continue to perform any obligations outstanding by Us under the 
agreement. 
12.3 Dispute Resolution: If You and We cannot resolve the dispute between Us, You are entitled to refer the dispute to 
an independent mediator or the Australian Furniture Removers Association (telephone +61 1800 671 806) which has 
procedures for dispute resolution, and We, AND You, will agree to be bound by the outcome of that referral. 
 
13.0 Definitions in these conditions 
13.1 “We” means Walkers Moving and Storage Pty Ltd Trading as Walkers World Wide ABN 70 010 176 002, and “Us” 
and “Our” have corresponding meanings. 
13.2 “You” means the party entering into the agreement for Services with Us, and includes the party to whom Our 
invoice and this tariff are addressed and the party by whom the acceptance is signed, and “Your” has a corresponding 
meaning. 
13.3 “Charges and Rates” means the whole of the work to be undertaken by Us in connection with the Goods including 
removal and (if applicable) storage. 
13.4 “Goods” means all furniture and other effects which are to be the subject of the Charges and or Rates. 
13.5 “Subcontractor or Accessorial Service” means any person other than one of Our employees who, under any 
agreement or arrangement with Us (whether directly or indirectly) performs or agrees to perform the whole or any part 
of the Services. 
13.6 “A$” means amount is quoted in Australian Dollars. 
13.7 Words in the singular include the plural, and words in one or more genders include all genders. 
 
 


